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CALENDARUL UNIVERSITAR/ Academic calendar

Anul Activitatea didactica/ Examene/ Stagiu de Vacante/
de Educational activities Exams practica/ Vacation
studii/ Interships
Year of Sem. | Sem. Il Sem. | Sem. 1l Sem. | larna/ | Primavara/ | Vara/
study 09.12-31.12 Winter Spring Summe
(3 sapt.)/ r
| 01.09.- 24.01- 01.09.- 24.01- 3 weeks 01.01- 25.04- 01.06-
08.12 11.05 08.12 11.05 Sem. I 23.01 03.05 31.08
(15 sapt.)/ | (15 sapt.)/ (pe (pe 11.05-31.05 3 (8 zile)/ (13
15 weeks 15 weeks module)/ module.)/ (3 sapt.)/ sapt.)/ 8 days sapt.)/
on modules 3 weeks 3 13
on modules weeks weeks
1 01.09.- 24.01- 01.09.- Luna mai - 01.01- 25.04- -
08.12 11.05 08.12 (sustinerea 24.01 03.05
(15 sapt.)/ | (15 sapt.)/ (pe tezei de 3 (8 zile)/
15 weeks 15 weeks module)/ master)/ sapt.)/ 8 days
on modules | On May ( 3
May weeks
(defending
the master's
thesis)




CONTINUTUL PLANULUI DE iNVATAMINT/
CONTENT OF THE CURRICULUM

ANUL | de STUDII
YEAR | OF STUDY

Semestrul I/ Semester |

Denumirea

Numir de ore/
Number of hours

Numarul de ore pe
tipuri de activitati/

Forma de

Nr.

Cod/ unitatii de curs/modulului
Code /Name of the course unit / Number of h<_)u_r_s by evaluar_e/ credite/
types of activities | Evaluatio | Number
module Total | Contact Studiu C S L n form of
ore/ direct/ Individual credits
Total Direct /Individual
hours contact study
F.01.0.001 | Metodologia cercetarii 150 40 110 20 20 - E 5
psihologice si statistica
aplicata in psihologie /
Methodology of research
and statistics in applied
psychology
F.01.0.002 | Strategii de comunicare si 150 40 110 20 20 - E 5
negociere/
Communication and
negotiation strategies
S.01.0.003 | Psihologia influentei 150 40 110 20 20 - E 5
sociale /
Psychology of social
influence
S.01.0.004 | Psihologia manageriala/ 150 40 110 20 20 - E 5
Managerial psychology
S.01.0.005 | Managementul proiectelor/ 150 40 110 20 20 - E 5
Project Management
Practica de specialitate/ 150 - 150 - - - E 5
Professional Internship
Total /Total 900 200 700 100 | 100 - E-6 30







Semestrul 11/ Semester 11

Numar de ore/ Numarul de ore pe | Forma de Nr.
Cod/ Denumirea Number of hours tipuri de activititi/ | evaluare/ | credite/
e : Number of hours by | Evaluatio | Number
Code unitdatii de curs/modulului .
) types of activities n form of
/Name of the course unit / i credits
Total | Contact Studiu C S L
module ore/ | direct/ | Individual/l
Total Direct ndividual
hours contact study
F.02.0.006 | Psihosociologia/ 150 40 110 20 20 - E 5
Psychosociology
F.02.0.007 | Psihodiagnostic 150 40 110 20 20 - E 5
organizational/
Organizational
psychodiagnosis
S.02.0.008 | Cultura organizationala / 150 40 110 20 20 - E 5
Organizational culture
F.02.0.009 | Evaluarea psihologica a 150 40 110 20 20 - E 5
personalului/
Psychological evaluation
of staff
S.02.0.010 | Self-managementul/ 150 40 110 20 20 - E 5
Self-management
Practica de specialitate/ 150 - 150 - - - E 5
Professional Internship
Total/Total 900 200 700 100 | 100 - E-6 30
TOTAL ORE ANUL I 1800 400 1400 200 | 200 - E-12 60




Semestrul 111/ Semester |11

YEAR Il of STUDY

ANUL Il de STUDII/

Numar de ore/ Numarul de ore pe | Forma de Nr.
Cod/ Denumirea Number of hours tipuri de activitati/ | evaluare/ | credite/
. , Number of hours by | Evaluatio | Number
Code unitatii de curs/modulului .
] types of activities n form of
/Name of the course unit / i credits
Total | Contact Studiu C S L
module ore/ direct/ | Individual/l
Total Direct ndividual
hours contact study
F.03.0.011 | Ergonomia muncii/ 150 40 110 20 20 - E 5
Ergonomics of work
S.03.0.012 | Managementul 150 40 110 20 20 - E 5
schimbarilor/
Change management
S.03.0.013 | Stresul ocupational/ 150 40 110 20 20 - E 5
Occupational stress
S.03.0.014 | Leadership autentic / 120 40 110 20 20 - E 5
Authentic leadership
S.03.0.015 | Consilierea carierei 150 40 110 20 20 - E 5
profesionale/
Professional career
counseling
S.03.0.016 | Strategii de motivare n 150 40 110 20 20 - E 5
mediul organizational/
Motivation strategies in
the organizational
environment
Total / Total 900 240 660 120 | 120 - E-6 30




Semestrul 1VV/ SemesterlV

Numar de ore/ Numarul de ore pe Forma de Nr.
Unitatea de curs/ Number of hours tipuri de activitati/ evaluare/ | credite/
. Number of hours by | Evaluation | Number
Course unit types of activities form of credits
Total Contact Studiu C S L
ore/ direct/ Individual/Ind
Total Direct ividual study
hours contact
Teza de master/ 900 60 840 - 60 - 30
Master Thesis
Total Anul 11/ 1800 300 1500 120 120 - E-6 60
Total Year Il
3600 700 2900 320 320 0 18 120
TOTAL / TOTAL
STAGIILE DE PRACTICA/
Interships
Nr.
Nr. sapt./ credite/
Stagii de practica/ Sem./ Perioada (lunile)/ | Number
Ne . Number )
Interships Sem. Period (months) of
of weeks credits
1. | Practica de specializare/ I 15 Septembrie — 5
Specialization practice Decembrie/
September-
December
2. | Practica de specializare/ Il 15 lanuarie — Mai 5
Specialization practice January-May




UNITAIILE DE CURS/MODULE LA LIBERA ALEGERE/
Course units / modules of free choice

Numar de ore/ Numirul de ore pe | Forma de Nr.
Cod/ Denumirea Number of hours tipuri de activititi/ | evaluare/ | credite/
f e , Number of hours by | Evaluatio | Number
Code unitdtii de curs/modulului .
] types of activities n form of
/Name of the course unit / i credits
Total | Contact Studiu C S L
module ore/ | direct/ | Individuall
Total Direct ndividual
hours contact study
S.03.A.17 | Comportament 150 40 110 40 - E 5
organizational/
Organizational behavior
S.03.A.18 | Metode si tehnici de 150 40 110 20 20 - E 5
investigatie in psihologia
muncii i organizationala/
Methods and techniques
of investigation in work
and organizational
psychology
Total /Total 300 80 220 20 60 - 2 10

FORMA DE EVALUARE A PROGRAMULUI DE STUDII/
FORM OF EVALUATION OF THE CURRICULUM

Examenul de master/ Perioada/ Credite/
e Master’s exam Period Credits
1. Sustinerea tezei de master/ Mai — lunie 30
Defending the master ’s thesis May-June




MINIM CURRICULAR NECESAR PENTRU CONTINUAREA STUDIILOR SUPERIOARE
LA CICLUL 11/
MINIMUM CURRICULAR REQUIRED TO CONTINUE HIGHER CYCLE Il STUDIES

Numarul de ore
pe
Numir de ore/ ;ICF:U ljl:t?/ Nr-.
L Number of hours vitan Forma de |credite/
Cod/ Denumirea disciplinei Number of hours | eyaluare/ |Number
Code Name of the course by Evaluation| of
types of activities|  form credits
Studiu |C/L| S |L/P
Contact | |ndividual/l
direct/ ndividual
Direct contact study
F.01.0.001 Psihologia proceselor cognitive/ 30 14 5
Psychology of cognitive 120 16
processes Examen
F.01.0.002 Istoria psihologiei/ 30 14 5
) 120 16
History of psychology Examen
F.01.0.003 Psihologia dezvoltarii/ 30 14 5
120 16
Developmental psychology Examen
F.01.0.004 Psihologia personalitatii/ 30 - 5
_ 120 16
Personality psychology Examen
F.01.0.005 Psihodiagnosticul/ 30 - 16 5
) ] 120 14
Psychodiagnosis Examen
F.01.0.006 Psihoterapia/ Psychotherapy 30 120 14 | 16 | 16 | Examen 5
Total/ Total 180 720 90 | 58 | 32 6 30
PLANUL PENTRU MODULUL PSIHOPEDAGOGIC (SE SOLICITA SUPLIMENTAR)
PLAN FOR THE PSYCHO PEDAGOGICAL MODULE (ADDITIONAL REQUESTED)
ANUL |
YEAR |
Semestrul 1/ Semester |
Numar de ore/ Numarul de ore pe | Forma de
Cod/ Denumirea Number of hours tipuri de activititi/ | evaluare/ | Number
Code unitatii de curs/modulului Number of hours by | Evaluatio Of_
N £t it/ types of activities n form credits
ame ot the course uni Total | Contact Studiu C S L
module ore/ direct/ | Individual
Total Direct | /Individual
hours contact study
F.03.0.001 | Pedagogie generala/ 120 30 90 16 14 - E 4
General pedagogy
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F.03.0.002 | Fundamentele psihologiei/ 90 30 60 16 14 - E 3
Fundamentals of
psychology
S.03.A.003 | Psihologia dezvoltarii 120 30 90 16 14 - E 4
S.03.A.004 | Psihologia personalitatii/
Developmental psychology
Personality psychology
Total/ Total 330 90 240 48 42 - E 11
Semestrul 11/ Semester 11
Numar de ore/ Numarul de ore pe Nr.
Cod/ Denumirea Number of hours tipuri de activititi/ | Forma de | credite/
Code unititii de curs/modulului Number of h'OU'I’-S by evaluar_e/ Number
N  th it types of activities | Evaluatio of
ame ot the course unt Total | Contact Studiu C S L n form credits
module ore/ direct/ | Individual
Total Direct | /Individual
hours contact study
F.04.0.005 | Educatie incluziva/ 90 30 60 16 14 - E 3
Inclusive education
F.04.0.005 | Managementul conflictului/ | 120 30 90 16 14 - E 4
Conflict management
S.04.A.007 | Tehnologii educationale 90 30 60 16 14 - E 3
S.04.A.008 Teopa si meto_dologla
curriculumului/
Educational technologies
Curriculum theory and
methodology
Practica pedagogica 1 - 450 450 E 15
activitéti extra-curriculare/
Pedagogical practice 1 -
extra-curricular activities
Total sem 2./ Total sem 2 750 90 660 48 42 - 4 25
Total anul I/ Total year | | 1080 180 900 96 84 7 36
ANUL 11/
YEAR I
Semestrul 111/ Semester 111
Numar de ore/ Numarul de ore pe Nr.
Cod/ Denumirea Number of hours tipuri de activitati/ | Forma de | credite/
Code unitifii de Number of h(_)u_r_s by evaluar_e/ Number
odulului /N types of activities | Evaluatio of
cursimodululut IName =021 T Contact Studiu C S L n form credits
of the course unit / ore/ direct/ | Individual
module Total Direct /Individual
hours contact study
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F.05.0.009 | Etica profesionala 90 60 16 14 - E 3
F.05.0.010 | Psihologia familiei/
Professional ethics
Family psychology
S.05.A.011 | Teoria si metodologia 180 120 30 - 30 E 6
evaluarii/
Evaluation theory and
methodology
Total/ Total 270 180 46 14 30 2 9
Semestrul 1/ Semester IV
Numar de ore/ Numirul de ore pe | Forma de
Denumirea Number of hours tipuri de activitati/ | evaluare/ Nr.
unititii de curs/modulului IName Number of h(_)u_r's by | Evaluatio | credite/
] types of activities n form Number
of the course unit/ module Total | Contact Studiu C S L of
ore/ direct/ Individual credits
Total Direct /Individual
hours contact study
Practica pedagogica 2- activitati 450 450 E 15
extra-curriculare/
Pedagogical practice 2- extra-
curricular activities
Total sem 4./Total sem4 | 450 450 1 15
Total anul Il/Total year Il | 720 90 630 46 14 30 3 24
TOTAL/ Total | 1800 270 1530 142 98 30 10 60
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NOTA EXPLICATIVA
Conceptia formarii specialistului

In definitia Oficiului International al Muncii se mentioneazd ca specialistul-psiholog ,studiazi
comportamentul uman, procesele mentale si investigheaza, recomandand strategii de solutionare a diverselor
probleme psihologice din domeniul medicinii, educatiei si economiei; desfasoara activitatea de psihodiagnostic,
psihoterapie si prevenire a tulburarilor emotionale si de personalitate, precum si a fenomenelor de inadaptare la
mediul social si profesional; elaboreaza si aplica teste pentru masurarea inteligentei, abilitatilor, aptitudinilor si a
altor caracteristici umane, interpreteaza datele obtinute si face recomandarile pe care le considera necesare; se
poate specializa in domenii aplicate particulare ale psihologiei cum sunt diagnoza si tratamentul deficientelor
mintale, problemele specifice procesului educational si dezvoltarii sociale a copiilor, sau problemele de ordin
industrial sau profesional cum sunt cele legate de selectia si orientarea profesionald, antrenarea profesionala”.

Psihologul organizational se ocupad de cunoasterea si investigarea diverselor tipuri de comportamente
organizationale (decizionale, participative, de organizare, de conducere etc.), inclusiv a fenomenelor
psihosociale generate de acestea (motivatie, satisfactie, conflicte si negocieri, culturd organizationald, patologie
organizationald etc.) care afecteaza atat eficienta organizationald, cat si pe cea personald. De asemenea, sarcinile
psihologului 1n organizatii sunt orientate in vederea identificarii riscurilor psihosociale si a diminuarii efectelor
negative produse de acestea la locul de munca, pentru a spori performantele profesionale si a starea de bine a
angajatilor.

Programul de master Psihologia muncii si organizationali este orientat spre pregatirea specialistilor in
domeniul psihologiei muncii, care propune cunoastere si intelegerea locului si rolului managementului
resurselor umane in cadrul activitatii institutiilor publice; proiectarea si formularea unor politici coerente de
personal; prezentarea mijloacelor specifice managementului resurselor umane si a rolului lor in eficientizarea
functionarii unei organizatii publice cu profil social.

Programul vizat contine discipline obligatorii si optionale, oferind posibilitatea pregétirii generale in
domeniu si orientarii spre cercetare in diverse probleme actuale ale managementului muncii si organizationale.

Scopul programului de studiu consta in formarea competentelor profesionale ale viitorilor specialisti in
psihologia muncii si organizationald. Programul este centrat atat pe aspecte teoretice, cit si praxiologice,
asigurand formarea psihologilor organizationali capabili de implicare in serviciile psihologice din diverse
domenii: medicina, educatie, forte armate, domeniul juridic etc., In conformitate cu principiile activitatii
multidisciplinare.

Cresterea importantei capitalului uman in organizatii a determinat si sporirea interesului fata de
implicarea psihologului in rezolvarea diverselor probleme cu care se confruntd organizatia. Desi psihologia
organizationald este un domeniu relativ nou pe piata muncii din Republica Moldova, este unul promitator si in
plind expansiune. In ultimii ani, interesul organizatiilor autohtone de a angaja un psiholog pentru solutionarea
diverselor probleme organizationale este din ce Tn ce mai sporit. Din aceste considerente, programul de masterat
Psihologie muncii §i organizationala a fost elaborat ca urmare a cererii de psihologi organizationali practicieni,
avand drept scop pregatirea specialisti lor in acest domeniu.

Formarea specialistului in domeniul Psihologiei muncii si organizationale se bazeaza pe
principiile: umanizarii intregului cotidian al relatiilor sociale, incepand de la cele cu caracter
interpersonal si pand la raporturile economice, politice, culturale in cadrul comunitatilor, statelor si
chiar in cel international; participarii active in medierea i implementarea ideilor umane, bazate pe
respectarea drepturilor personale ale omului; dezvoltarii personalitatii umane si preventiei in domeniul
sanatatii mintale potrivit cerintelor reale ale societatii in aceste directii;

Scopul programului de studiu consta in formarea specializata a absolventilor in domeniul
psihologiei muncii si organizationale, precum si In domeniul managementului proiectelor prin
insusirea cunostintelor teoretice si dezvoltarea abilitatilor practice si de cercetare, care sd le asigure
succesul in calitate de profesionisti pe piata muncii.

Misiunea programului de masterat consta in formarea de specialisti la cele mai inalte standarde
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de calitate, care sa contribuie la imbunatatirea sistemului de administrare si dezvoltare a factorului
uman, apti sd opereze 1n cele mai diverse sfere de activitate (economica, socio-politica, educationala,
cultural-stiintifica etc.) prin cunoasterea aprofundata (teoretica si aplicativd) a acestui domeniu de
specializare.

Conditii de admitere. Pentru studii la acest program sunt admisi absolventii ciclului de licenta
care intentioneaza sa profeseze In domeniul Psihologiei muncii si organizationale, care vor sa activeze
sau sa dezvolte asociatii, institutii, fundatii, cu profil social. Pentru admitere la acest programul de
master e nevoie de studii in stiinte sociale si comportamentale - asistenta sociala, psihologie, sociologie
si domenii aferente (stiinte ale educatiei, sanatate, economie), dar si altele, in condifia asimilarii in
cadrul programului de licentd a minimului curricular; dar si de abilitati sociale de comunicare, empatie,
asertivitate etc. Absolventii altor domenii pot fi inscrisi la master in conditia cand au urmat suplimentar
la planul de studii disciplinele de orientare catre domeniul psihologiei, sau dupa planul este expus mai
Sus.

Angajabilitatea absolventilor. Absolventii acestei specializari pot deveni:

e Manageri ai structurilor cu profil social;

e Coordonatori ai programelor sociale implementate in cadrul proiectelor nationale si internationale;

e Specialisti in relatii cu publicul in diferite organizatii: politice, sindicale, comerciale;

e Experti in probleme sociale si a resurselor umane la nivel de ministere, la nivelul organismelor
teritoriale, In domenii legate de reclama, gestionarea resurselor umane;

e Analisti In domeniul politicilor sociale si strategiilor de dezvoltare sociald si organizationala;

e Manager in organizatii, in organizatii de sindicate, sef sectie sau departament RU;

e Consultant in firme de Consulting;

e Cadre didactice in invatamantul preuniversitar si universitar (la acumularea creditelor din modulul
pedagogic).

Formarea ulterioara a absolventilor. Absolventii programului de master pot urma un program
de doctorat in stiintele sociale si comportamentale - psihologie sociala.

Abordari pedagogice a programului. Tn predare/invitare se pune accent pe strategiile didactice
interactive, paradigmele activ-participative si interpretative, bazate pe principiile constructivismului:
deplasarea accentului de la activitatea de predare spre cea de invatare, centrata pe student; profesorul -
organizator si facilitator al procesului de invatare; constientizarea studentilor cu privire la necesitatea
participarii active la planificarea si gestionarea propriului traseu educational; diferentierea demersurilor
didactice in raport cu diferitele stiluri de invatare. In conformitate cu aceste principii sunt utilizate
metode traditionale: expunerea didacticd; conversatia; metoda demonstratiei, a observarii; lucrul cu
manuale si sursele bibliografice; exercitiu; algoritmizare; modelare didactica; simularea de caz/situatie,
interviu/argument in trepte, brainstorming/tehnica ciorchinelui, metoda cubului, studiul de caz etc.
Programul de studiu prevede realizarea proiectelor de cercetare/aplicate in grup si individual, lectura
textelor de specialitate dirijatd, Intocmirea de referate la teme si alte activitafi supervizate. in
predare/invatare se aloca o atentie deosebitd formarii de abilitati, care se realizeaza in cadrul lectiilor
practice/de laborator, a stagiilor de profesionalizare si lucrului individual ghidat al studentilor. in
cadrul activitatilor extraplan sunt organizate seminare, traininguri, work-shopuri cu alocarea de credite
extra-curriculare.

Metode de evaluare. Aptitudinile si achizitiile de cunostinte ale studentilor-masteranzi la
fiecare disciplind sunt evaluate pe parcursul semestrului prin aplicarea a doua teste de verificare: prin
elaborarea portofoliului, realizarea unui proiect, in final fiind realizat un examen oral sau scris.
Evaluarea pe parcurs are drept scop acumularea a minim doua note pe semestru la disciplina.
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Studentii-masteranzi pot prezenta probele de verificare a cunostintelor in cadrul orelor de curs,
precum si in orele suplimentare, prevazute pentru consultatii individuale, Tn conformitate cu planul
individual al cadrului didactic. Promovarea la urmatorul an universitar se efectueaza doar atunci, cand
studentul a validat toate cursurile din anii de studiu anteriori. Cu toate acestea, studentul care nu a
validat complet un semestru (are nu mai mult de trei restante la planul de studiu), poate fi promovat
conditionat, cu conditia sustinerii restantelor in cadrul sesiunilor de reexaminare.

Pentru a capata titlul de master studentul trebuie sa sustina teza de master, pentru care se aloca
30 credite, in total acumuland 120 de credite transferabile.

Competente-cheie dezvoltate n program:

Competente profesionale:
e cunoasterea bazei teoretice si a eticii profesionale in psihologia muncii si organizationale;
e proiectarea si formularea unor politici coerente de personal;
e posedarea abilitatilor de analizd teoreticd si implicarea practica in rezolvarea problemelor
individului uman si colectivitatii;
e mediatizarea rezultatelor ideilor si idealurilor social-umanistice, schimbarii in contextul noilor
valori sociale.
Competente transversale:
e dezvoltarea autonomiei, responsabilitatii si initiativei profesionale;
e activitatea permanenta de autoevaluare si perfectionare profesionala;
e dezvoltarea capacitatilor de time-management, planificare strategicd si curentd, monitorizare a
activitatii profesionale, evaluare a rezultatelor;
e aplicarea tehnicilor de munca in echipa.

FINALITATI DE STUDIU/
PURPOSE OF STUDY
La finalizarea acestui program de studii studentul/:
Upon completion of this program of study the student
Cunostinte/ Knowledge
1. | va cunoaste fundamentele teoretice si a eticii profesionale in formarea, conducerea si consolidarea
echipei/grupului/organizatiei de munca;/
will know the theoretical foundations and professional ethics in the formation, leadership and
consolidation of the team / group / work organization;
va cunoaste Strategii de comunicare si negociere care reglementeaza raporturile de munca in cadrul
organizatiei;/
will know communication and negotiation strategies that regulate labor relations within the
organization;

.....

will know and understand the role of human resources in the activity of public institutions.

Abilitati/ Abilities
posedarea abilitatilor de analiza teoretica si implicarea practica 1n rezolvarea problemelor individului
uman si colectivitatii;/
possessing the skills of theoretical analysis and practical involvement in solving the problems of the
human individual and the community;
va proiecta si formula politici coerente de personal, conform cerintelor unui management eficient;/
5. | will design and formulate coherent personnel policies, according to the requirements of an efficient
management;
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va prezenta metode specifice managementului resurselor umane si a rolului lor in eficientizarea
functionarii unei organizatii publice cu profil social./

will present specific methods for human resources management and their role in streamlining the
functioning of a public organization with a social profile.

Competente/ Competences

va promova prin intermediul mediatizarii rezultatelor a ideilor si idealurilor social-umanistice,
schimbdrii in contextul noilor valori;/

va promova prin intermediul mediatizarii rezultatelor a ideilor si idealurilor social-umanistice,
schimbarii in contextul noilor valori,

va participa la rezolvarea problemelor comunitatii, organizatiilor, colectivelor si individului uman./
will participate in solving the problems of the community, organizations, collectives and the human
individual.

va dezvolta atitudini pozitive fatd de managementul si auto-managementul carierei prin valorificarea
optima a propriului potential de dezvoltare./

will develop positive attitudes towards career management and self-management by optimizing their
own development potential.
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EXPLANATORY NOTE
The concept of specialist training

The definition of the International Labor Office states that the specialist-psychologist “studies human behavior,
mental processes and investigates, recommending strategies for solving various psychological problems in the field of
medicine, education, and economics; carries out the activity of psychodiagnostics, psychotherapy and prevention of emotional
and personality disorders, as well as of the phenomena of maladaptation to the social and professional environment; develops
and applies tests to measure intelligence, abilities, skills and other human characteristics, interprets the data obtained and
makes the recommendations it deems necessary; can specialize in particular applied fields of psychology such as diagnosis
and treatment of mental deficiencies, problems specific to the educational process and social development of children, or
industrial or professional problems such as those related to selection and career guidance, professional training.

The organizational psychologist deals with the knowledge and investigation of various types of organizational
behavior (decision-making, participatory, organizational, leadership, etc.), including psychosocial phenomena generated by
them (motivation, satisfaction, conflict, and negotiations, organizational culture, organizational pathology, etc.) which affects
both organizational and personal efficiency. Also, the tasks of the psychologist in organizations are aimed at identifying
psychosocial risks and reducing the negative effects they produce in the workplace, in order to increase professional
performance and the well-being of employees.

The master's program Work and Organizational Psychology is aimed at training specialists in the field of work
psychology, which proposes knowledge and understanding of the place and role of human resource management in the
activity of public institutions; designing and formulating coherent personnel policies; presentation of the specific means of
human resources management and their role in streamlining the functioning of a public organization with a social profile.

The targeted program contains mandatory and optional disciplines, offering the possibility of general training in the
field and research orientation in various current issues of labor and organizational management.

The purpose of the study program is to train the professional skills of future specialists in work and organizational
psychology. The program is focused on both theoretical and praxiological aspects, ensuring the training of organizational
psychologists capable of involvement in psychological services in various fields: medicine, education, armed forces, law, etc.,
in accordance with the principles of multidisciplinary activity.

The increasing importance of human capital in organizations has also led to increased interest in the involvement of
the psychologist in solving the various problems facing the organization. Although organizational psychology is a relatively
new field on the labor market in the Republic of Moldova, it is a promising and expanding one. In recent years, the interest of
local organizations to hire a psychologist to solve various organizational problems is growing. For these reasons, the master's
program in Work and Organizational Psychology was developed at the request of practicing organizational psychologists,
with the aim of training their specialists in this field.

The training of the specialist in the field of Work and Organizational Psychology is based on the principles:
humanizing the whole daily life of social relations, from those of an interpersonal nature to economic, political, cultural
relations within communities, states and even internationally; active participation in the mediation and implementation of
human ideas, based on respect for human rights; the development of the human personality and the prevention in the field of
mental health according to the real requirements of the society in these directions;

The aim of the study program is to train graduates in the field of work and organizational psychology, as well as in
project management by acquiring theoretical knowledge and developing practical and research skills to ensure their success as
professionals in the labor market.

The mission of the master's program is to train specialists at the highest quality standards, to contribute to improving
the system of administration and development of the human factor, able to operate in the most diverse spheres of activity
(economic, socio-political, educational, cultural-scientific, etc.) through in-depth knowledge (theoretical and applied) of this
field of specialization.
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Admission conditions. For studies in this program are admitted graduates of the undergraduate cycle who intend to
practice in the field of occupational and organizational psychology, who want to activate or develop associations, institutions,
foundations, with a social profile. In order to be admitted to this master's program, studies in social and behavioral sciences
are needed - social assistance, psychology, sociology and related fields (educational sciences, health, economics), but also
others, provided the assimilation within the undergraduate program of the minimum curricular; but also social skills of
communication, empathy, assertiveness, etc. Graduates of other fields can be enrolled in the master's degree provided that
they have additionally followed in the curriculum the disciplines of orientation towards the field of psychology, or according
to the plan is exposed above.

Employability of graduates. Graduates of this specialization can become:

» Managers of social structures;

* Coordinators of social programs implemented within national and international projects;
* Specialists in public relations in various organizations: political, trade union, commercial;

* Experts in social issues and human resources at the level of ministries, at the level of territorial bodies, in areas
related to advertising, human resources management;

* Analysts in the field of social policies and social and organizational development strategies;

* Manager in organizations, trade unions, head of section or UK department;

* Consultant in Consulting companies;

* Teachers in pre-university and university education (when accumulating credits from the pedagogical module).

Further training of graduates. Graduates of the master's program can pursue a doctoral program in social and
behavioral sciences - social psychology.

Pedagogical approaches of the program. In teaching/learning, emphasis is placed on interactive teaching strategies,
active-participatory, and interpretive paradigms, based on the principles of constructivism: shifting the emphasis from
teaching to student-centered learning; teacher - organizer and facilitator of the learning process; raising students' awareness of
the need for active participation in planning and managing their own educational path; differentiating the didactic approaches
in relation to the different learning styles. According to these principles, traditional methods are used: didactic presentation;
conversation; the method of demonstration, of observation; working with textbooks and bibliographic sources; exercise;
algorithmizing; didactic modeling; case/situation simulation, step interview/argument, brainstorming/bunch technique, cube
method, case study, etc.

The study program provides for the realization of the research project / applied in group and individually, the reading
of the directed specialized texts, the elaboration of reference to themes, and other supervised activities. in teaching/learning,
special attention is paid to the training of skills, which is carried out in practical / laboratory lessons, professional internships,
and individual guided work for students. within the extra-plan activities are organized seminars, training, workshops with the
allocation of extra-curricular credit.

Evaluation methods. The skills and knowledge acquisition of master students in each discipline are assessed during
the semester by applying two verification tests: by developing the portfolio, carrying out a project, and finally taking an oral
or written exam. The course evaluation aims to accumulate at least two grades during the semester of the discipline.

Master students can present the knowledge verification tests during the classes, as well as in the additional hours,
presented for individual consultations, in accordance with the individual plan of the teacher. The promotion to the next
academic year is carried out only when the student has validated all the courses from the previous years of study. However,
the student who has not fully validated a semester (has no more than three arrears on the study plan), maybe promoted
conditionally, provided that the arrears are maintained during the re-examination sessions.
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In order to obtain the master's degree, the student must defend the master's thesis, for which 30 credits are allocated,
in total accumulating 120 transferable credits.

Key competencies developed in the program:

Professional skills:

* knowledge of the theoretical basis and professional ethics in work and organizational psychology;
* designing and formulating coherent personnel policies;

* possessing the skills of theoretical analysis and practical involvement in solving the problems of the human
individual and the community;

* publicizing the results of social-humanistic ideas and ideals, change in the context of new social values.
Transversal skills:

* development of autonomy, responsibility, and professional initiative;

 permanent activity of self-evaluation and professional development;

« development of time-management capabilities, strategic and current planning, monitoring of professional activity,
evaluation of results;

* application of teamwork techniques.
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MATRICEA CORELARII FINALITATILOR DE STUDIU A PROGRAMULUI CU CELE ALE

UNITATILOR DE CURS

Cod/ Denumirea unititii de curs/modulului Finalititi de studii de:
Code Cunostinte Abilitati Competente
1. 12 |3 |4 |5 |6.]7.]8 |0
F.01.0.001 | Metodologia cercetarii psihologice si statistica + + + + | +
aplicata in psihologie /
Psychological research methodology and statistics
applied in psychology
F.01.0.002 | Strategii de comunicare si negociere/ + + |+ |+ + | +
Communication and negotiation strategies
S.01.0.003 | Psihologia influentei sociale / + |+ |+ |+ |+ |+ |+ +
Psychology of social influence
S.01.0.004 | Psihologia manageriala/ + 0+ |+ |+ + |+ |+ |+
Managerial psychology
S.01.0.005 | Managementul proiectelor/ + |+ |+ ]+ |+ + |+ |+
Project Management
F.02.0.006 | Psihosociologia / Psychosociology + + ]+ |+ |+ |+ +
F.02.0.007 | Psihodiagnostic organizational/ + |+ |+ |+ |+ |+ |+ |+ |+
Organizational psychodiagnosis
S.02.0.008 | Cultura organizationala/ Organizational culture + |+ |+ |+ |+ |+ +
F.02.0.009 | Evaluarea psihologica a personalului/ + |+ + |+ |+ |+ |+
Psychological evaluation of staff
S.02.0.010 | Self-managementul/ Self-management + |+ |+ |+ + |+ |+ |+
F.03.0.011 | Ergonomia muncii/ Ergonomics of work + + | + +
S.03.0.012 | Managementul schimbarilor/ Change management | + | + | + + |+ |+ |+ |+
S.03.0.013 | Stresul ocupational/ Occupational stress + + + + |+ |+
S.03.0.014 | Leadership autentic/ Authentic leadership + | + + + | + +
S.03.0.015 | Consilierea carierei profesionale/ Professional + |+ |+ |+ |+ |+ ]+ ]+
career counseling
S.03.0.016 | Strategii de motivare in mediul organizational/ + |+ |+ |+ + + | +
Motivation strategies in the organizational
environment
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Stagiu de practica/ Internship

APROBAT

la sedinta Consiliului

Facultatii Psihologie si Asistenta sociala,
APROVED BY

at the meeting of the Council of the
Faculty of Psychology and Social Work,.

2
2.

Proces verbal nr.
verbal process no.
Decanul Facultatii Psihologie si Asistenta sociala
Doctor n psihologie, conf. univ.
Aurelia COJOCARU
Dean of the Faculty of Psychology and Social Work
Doctor of Psychology, assoc. Prof.
Aurelia COJOCARU
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